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ALFIE – LAB X GERMANSHEPARD CROSS  SPRING NEWSLETTER 

Welcome to the Spring Newsletter 

As I write this introduction the sun is shining 

brightly, and Spring seems closer than ever. 

It seems a very long time since our last 

Newsletter so this one is overdue and there 

is so much that has happened during the 

last 12-18 months. 

On the welfare front we are very pleased to 

have opened our new Young Animal Centre 

which is proving a big hit particularly with the 

mums and kittens that we look after here. 

We are also looking to upgrade our 

rehoming facilities for both cats and dogs as 

the buildings although still very serviceable 

do need a spring clean and some 

refurbishment. New doors and heating 

systems in the kennel blocks have already 

been fitted and installed and replacement 

roof’s and internal hatches are next on the 

list to be looked at! Dog boarding kennel 

painting, cat boarding heating and re damp 

proofing are also on the list to complete as 

soon as we can. 

With regard to rehoming we have taken 

some idea’s from Battersea Dogs and Cats 

Home and are looking to increase the speed 

of rehoming. As more time at the Shelter 

means more time to become stressed away 

from the comforts of a forever home. One of 

the things we have done is to reduce the 

number of animals on site particularly dogs, 

as some of you will have noticed our 

numbers dropping. By doing this there is 

more time for enrichment and walks and 

fewer animals in kennels next to each other 

meaning less stress. Reducing our opening 

hours has meant more time for staff training 

again to ultimately help support the animals 

here. So far this seems to be working with 

the main challenge being to keep getting the 

dogs and cats in to replace the one’s we are 

rehoming. As I write this piece we have 

rehomed over 120 animals so far this year! 

On the staffing front, we have had several 

changes particularly in the kennel team. 

Beth, Hannah, Nathan and Izzy have all 

joined us recently and following an internal 

restructure we now have a new IT & 

Marketing Officer, Maxine.  Erica has moved 

across to cover Events and Volunteers, 

whilst Dani Perry has taken on the three day 

a week Education Assistant role working 

alongside Deb Morgan who has returned 

from maternity leave.  

Fundraising continues to be a hugely 

important part of our work and we have 

been lucky enough this year to benefit from 

being one of the Mayor, Councilor Bernard 

Fisher’s charities, along with the Pied Piper 

Appeal.  We are very grateful to Bernard for 

his support and are looking forward to one 

of the events coming up within this mayoral 

year. Pam Ayres, our fantastic patron, has 

very kindly agreed to hold a one-off concert 

at the Griffin Theatre, Rendcomb College, 

near Cirencester on 23rd April. Tickets can 

be obtained through the Everyman Theatre 

box office and this is going to be an 

entertaining evening. 

Before finishing I would just like to say a big 

thank you, not only to my hardworking and 

dedicated staff but also to the wonderful 

volunteers who continually help us out with 

all sorts of different things from animal care 

activities, dog walking, kennel and cat pen 

cleaning, cat cuddling, collections, events, 

charity shop helpers, home checkers, and 

many more roles! They all continue to be the 

lifeblood of the Shelter and together with you 

the supporters we can keep up our welfare, 

rehoming and education work.  

 

Cheltenham Animal Shelter, Gardner’s Lane, Cheltenham, Gloucestershire, GL51 9JW 

T: 01242 548776   E: reception@gawa.org.uk 

Peter Newcombe- General Manager 
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Winter is drawing to a close, 

the days are getting warmer & 

Spring is just around the 

corner! At this time of the year, 

most un-neutered cats will be 

coming into season and 

looking for a mate! 

Cheltenham Animal Shelter, 

like many others at this time of 

the year is preparing for an 

influx of pregnant queens and 

unwanted litters. 

Female cats normally start to 

come into season at 6 months 

old but can be from as young 

as 4 months. 

A cat’s season can last 

anywhere between 3 to 14 

days.  If the cat hasn’t been 

impregnated, then they will 

come into season again 

around 2-3 weeks later. 

 

 

 

If you notice any of these signs, 

and your cat hasn’t been 

neutered, keep her indoors 

and away from male cats. You 

may want to consider getting 

her neutered as soon as 

possible.  

 

KITTEN SEASON IS NEARLY 
HERE! 

 

 

• They will become more 

vocal, meowing and 

yowling often sounding 

like they are in pain or 

like a baby crying. 

• They are more 

affectionate, nuzzling 

you, walls, doors, 

furniture trying to spread 

their sent around 

advertising that they are 

in season. 

• Estrus posture: Their 

rump will rise in the air, 

and its hind feet may 

appear to "tread" the 

carpet. This is sometimes 

called "making biscuits." 

Yours cats’ tail will move 

to one side while in the 

Estrus posture. This is so 

that it is easier for her to 

mate. 

• Commando crawling: A 

cat may flatten its front 

quarters close to the 

ground, stick its rear end 

in the air, and then crawl 

along the floor in this 

position. 

• They will want to escape 

outside to find a mate and 

you may notice new cats in 

the area near to your home, 

or another cat in the home 

may well behave differently.  

Males may fight more 

frequently, inside or around 

the home. 

• You may also notice that 

your cat is cleaning more 

frequently and taking more 

trips to the litter tray.  They 

may spray around the 

house to attract males. 

If you think that your cat maybe 

pregnant or has mated, your cat’s 

pregnancy will last between 58 

and 67 days.   

If you have a cat that has had a 

litter of kittens, please be mindful 

that cats can get pregnant again 

normally between 6-8 weeks after 

giving birth but have been known 

as early as 1 week after giving 

birth. 

 

 

Signs to look 

 out for 

Nikole Cateaux - Feline Re-homer 

 

 



 3 
 

 

  

Neutering Spay 

£36 £60 

Neutering Spay 

£109 £144 

Neutering Spay 

£42 £60 

Casvet has been very busy this 

winter. We have continued to 

grow and without increasing 

our baseline prices, have 

doubled in size in just 5 years. 

We opened our new extension 

last summer but such is the 

nature of managing a project 

whilst staying open, there have 

been several follow up builder 

visits. We now have separate 

wards for dogs, cats and 

rabbits, a separate theatre for 

sterile surgeries, large double 

prep room and X-ray room. We 

have increased our nursing 

team to seven and have taken 

on a new vet, Lior Kerner.  

We still have excellent links 

with Dragon Vet Centre who 

have lent Maria Peart to us to 

act as our temporary head 

nurse to cover for Claire who is 

on maternity leave. We’re also 

delighted to announce that 

Jasmine, our deputy head 

nurse, is a finalist in the 

extremely prestigious National 

PetPlan Veterinary Awards in 

the category of Veterinary 

Nurse of the Year. This is a 

phenomenal achievement and 

we are all wishing her good 

luck for the final, in early April. 

 

 

CAS VETS 

An update & a kind reminder on 
neutering your cat this Spring! 

 

 

We continue to provide great vet 

care at a reduced cost whilst 

supporting the Animal Shelter. In 

the last year we have also 

entered into a partnership with 

the PDSA to act as their 

associated practice in the local 

area and we are helping the 

local RSPCA branch that no 

longer have their own vet clinic 

in Cheltenham. 

 

 

As we enter Spring, we are keen 

to remind all pet owners of the 

importance of neutering their 

pets. This is the peak breeding 

time for cats and sadly, there 

will be many unplanned litters of 

kittens that will fall upon 

charities and shelters to look 

after in the coming months. 

Neutering cats is a simple and 

inexpensive surgery that can be 

carried out from an early age - 

we are on the Cats Protection 

database of practices that now 

offer neutering at their new 

recommended time of 4 months. 

Neutering a cat reduces disease 

and dramatically increases life 

expectancy in cats that have 

access to the outdoors.  

 

 

 

  

 

Neutering / Spay 
prices at CAS Vets 

Cats 

Dogs 

Rabbits / Guinea Pigs 

Toby Travis - Head Vet at CasVets 
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Zoopharmacognosy (derived 

from Ancient Greek ‘zoo’ = 

animal ‘pharmaco’ = remedy 

‘gnosy’ = knowing) is an innate 

ability in every animal, to seek 

out plant extracts and 

remedies to help heal 

themselves mentally and 

physically. Since the dawn of 

time animals have roamed and 

located the medicinal 

compounds in plants that they 

need by ingesting, inhaling or 

rolling in these to allow 

themselves to feel better and 

aid their survival. A commonly 

known form of self-medication 

is an animal eating grass to 

heal their stomach!  

In modern times, with so many 

animals being domesticated, 

they don’t have the same 

access to these natural 

medicines and so often need 

assistance from their human 

guardians to help restore 

themselves back to health; this 

is called Applied 

Zoopharmacognosy and was 

founded by Caroline Ingraham 

who has worked with animals 

using zoopharmacognosy 

internationally for over 35 

years. 

Applied zoopharmacognosy 

allows an animal to guide its 

own healing, by putting them in 

charge of which extracts they 

select. 

 

ZOOPHARMACOGNSY 

Healing through Nature 

 

 

A typical session will involve a 

chat with the animal’s guardian 

before health oils and herbs are 

offered, with behavioural oils 

then being offered if 

appropriate, though in some 

cases some behaviour oils may 

be needed first; it is all up to that 

individual animal. 

The zoopharmacognosy 

practitioner will have a basic 

plan from assessing the animal 

of what oils they are likely to 

select. However, the animal may 

guide them in a different 

direction and the key is to ‘listen’ 

and not assume.  

The animals will make it clear 

which remedies they wish to 

spend more time inhaling - dogs 

may indicate that as well as 

inhalation they’d like topical 

application or to lick the remedy, 

with cats generally enjoying 

herb gardens and inhalation.  

When the animal has currently 

had enough of the selected 

remedy they are likely to 

distance themselves from it, 

may turn away, or go away to 

‘process’ which involves the 

animal going into a deep sleep.  

 

When the taste or smell 

changes the animal knows they 

are to have a break from that 

remedy, and that currently their 

body has all they need.  

I have been lucky enough to 

watch Caroline work wonders 

with the animals at her 

previous work place and have 

since been working with cats 

and dogs myself using 

zoopharmacognosy. I have 

found no other treatment which 

can help an animal in quite the 

same way. [Applied 

zoopharmacognosy is always 

to be carried out alongside 

veterinary advice if being used 

to treat a health condition.] 

Rosie Taylor-Trigg –  

Canine Behaviourist 
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It's key that your pets get a 

good, balanced diet and the 

nutritional content of the food 

you are giving is vital in 

keeping your pet happy and 

healthy. Like humans if we eat 

well, we feel well, and the 

same goes for our furry 

friends! 

Dogs should have a good 

quality dried kibble as the main 

bulk of their diet. They can 

then have good quality 

loaf/meat filled toys as a tasty 

treat. Alternatively, you could 

use raw feed, by making your 

own or buying pre-made from 

one of the many raw feed 

suppliers (be sure to do your 

research around cross 

contamination and risks 

involved handling raw 

ingredients). 

Cats also require a varied and 

healthy diet and should have a 

good quality dry biscuit as their 

main feed and can also have a 

little wet meat for added flavor, 

excitement and hydration. 

Ideally dried dog kibble and cat 

biscuits should be free from 

additives and colorings which 

are just fillers, with no added 

nutritional value they can 

cause hyperactivity and upset 

tummies. 

 

ANIMAL NUTRITION 
 

Having a balance of dry and wet 

food is key, dry food gives the 

nutrition and helps to keep your 

pets teeth healthy and clean. 

Most small animals require 

bespoke quality dried 

food/pellets. It's important to do 

your research and not fall for 

common myths, e.g. rabbits eat 

lots of carrots- carrots are 

actually bad for rabbits’ teeth 

due to their high sugar content, 

and should only be given in 

small quantities as a treat. 

Rabbits main diet (80%) should 

be fresh dried Hay or grass, 

along with a small number of 

pellets and fresh greens daily. 

For all animals we would highly 

recommend using suitable 

interactive feeders, puzzle 

feeders and slow feeders to give 

additional mental stimulation 

which is just as important as 

physical stimulation, using these 

also slows animals down when 

eating which helps to prevent 

bloat.  

 

 

  

 

For more information on pet 

nutrition, speak to your vet. 

 

When adopting or purchasing 

a pet, it is always worth while 

discussing the current diet of 

your new pet with the breeder 

or the animal shelter staff, if 

the animal has been adopted.   

Nicola Spanswick –  

Senior Team Leader 
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During the staff’s lunch Poppy and 

the rest of the block 4 get to enjoy 

their siesta. During this time, Poppy 

listens to Classic FM, receives a tasty 

treat, and has a snooze.  

For her main walk Poppy loves to go 

for a leisurely stroll off-site, playing 

with her toys off lead, and sniffing 

everything in our sensory garden 

during the Spring & Summer months. 

During the day Poppy will also have 

an interactive session. As Poppy is a 

clever pooch she is usually given an 

intellectual puzzle game, like a snuffle 

mat, or practices her tricks and 

commands. She will also never say 

no to a good ol’ scratch!  

After this, Poppy will go for her last 

walk of the day and have her evening 

meal. Poppy loves to have her food 

out of slow feeders and treat balls, 

which keeps her entertained long into 

the night!   

Poppy loves nothing more than 

human company and is still waiting 

patiently for someone to come along 

with a Poppy shaped space in their 

heart!  

 

HELP US FIND POPPY HER 
FOREVER HOME! 

 

About me 

Age: 6 

Gender: Female 

Breed: SBT 

Nik Names: Pop and Lock 

Favourite Food: Pigs Ear 

Favourite Toy: Cuddly Toys 

Hobbies: Butt scratches, cuddles, 

and curling up in a comfy bed 

 

Poppy is a 6-year-old Staffie has been 

with us quite a few months now, making 

her one of our longest residents. Poppy is 

a sweet girl and is looking for a quiet 

home with a family who can provide her 

with lots of company, cuddles, and nice 

walks. She is a clever pooch and loves 

learning new commands and doing her 

treat puzzles. Poppy does need to be the 

only dog in the home as she likes all the 

human attention to herself!   

Poppy lives in block 4, which is our Open 

Paw block. Open Paw aims to enrich the 

animal’s life while they are with us and 

equip them with skills that will help them 

in their forever homes.  

Poppy’s day is run on a tight schedule to 

ensure she gets plenty of enrichment and 

stimulation. In the morning Poppy is taken 

for a short wee walk. When she returns 

Poppy enjoys her breakfast Kong, which 

is her biscuits with meat stuffed into a 

Kong Toy.  

Danielle Perry – Education Officer & 
Animal Welfare Staff 
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Why should you choose to 

adopt? “Adopt don’t shop” is 

becoming the phrase of the 

century. Our aim at Cheltenham 

Animal Shelter is to help you find 

a suitable furry friend, so your 

home can become their forever 

home, that be a dog, cat or 

small animal! 

By adopting an animal, you save 

a life, by giving another chance 

to animals that in some cases 

have had horrible pasts. We 

provide life time support to our 

adopters and make the adoption 

process as straightforward as 

possible. 

 

Animal welfare is the top of our 

priority list. We pride ourselves  

in picking suitable homes for our 

animals, in the hopes of 

providing  

 

                                                         

 

 

 

them with the best 

possible home! When it 

comes to re-homing we 

cover all the bases. We 

begin by assessing your 

suitability for one of our 

animals with an in-depth 

meeting with one of our 

rehoming officers.  

  

In this meeting we discuss 

information such as living 

situation and responsible pet 

management. For example, 

when adopting a dog, we look 

for premises that have a garden 

or a close secure area to 

provide the dog with exercise 

and toileting opportunities.  

 

We also like to know how you 

would deal with sanctions and 

rewards when it comes to the 

behaviour and training of a dog,   

these factors all form a picture 

of yourselves as owners and if 

you will be suitable for the dog 

that you have applied for.  

 

If we agree that you are suitable 

for your desired animal we 

provide ongoing visits, mixes (if 

there are other pets!) and 

provide you with advice, to set 

you up for the best possible life 

with your new furry friend! After 

a home check is completed and 

approved, you are ready for the 

adoption - it’s as simple as that! 
 

 

 

  

TO VIEW THE ANIMALS FOR ADOPTION 

www.gawa.org.uk/rehoming 

Or pop in, the public can view our animals on: Tuesday, Thursday, Saturday and Sunday between 12pm and 4pm 

 

ADOPT DON’T SHOP 
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Bruce arrived at the shelter on 

February 4th 2017, after being 

signed over to us from a high kill 

pound. 

Bruce finally went to his forever 

home almost a year to the date 

of his arrival, heading to his new 

home on February 3rd 2018, 

after almost a years stay Bruce 

was one of our long stay dogs.  

 

When Bruce arrived, he was so 

obese he could barely get out of 

the car and walk, weighing a 

massive 43kg, he was 12kg 

over his desired weight for his 

breed, his skin was awful, and 

he had a lump in his throat that 

was later to be discovered as a 

Mast Cell tumor. Mast Cell 

tumors are usually malignant, 

and a very common form of 

cancer in dogs.  

 

Bruce sat in block 1 every day 

being overlooked, possibly due 

to his size and breed. He finally 

got interest in October 2017,but 

sadly made his way back to the 

shelter. Bruce then sat in the 

shelter for another 4 months.  

On a beautiful day in January, a 

young couple came through the 

door and showed interest in him.  

Karen, our Animal Welfare 

Manager went through their 

application and they got to meet 

Bruce for the first time!  

They fell in love with him! Bruce 

finally went home on the 3rd 

February 2018.The rest is 

history. 

Bruce now walks off lead with 

other dogs, he cuddles on the 

sofa with tiny babies and his 

new owner Alice and her 

partner simply adore him and 

send us updates all the time – 

which we love!  

 

It just goes to show there is a 

perfect home out there for 

every dog, some just have to 

wait a little longer for their 

forever person to walk through 

those doors! 

 

If you are thinking of getting a 

pet, why don’t you give an 

animal a second chance at 

finding their forever home?!  

 

Go to our website: 

www.gawa.org.uk to see what 

animals we have available for 

adoption. Or pop in, the public 

can view our animals on: 

Tuesday, Thursday, Saturday 

and Sunday between 12pm and 

4pm 

 

 

 

 

BRUCE 

 

 
 

 

 
 

 

Bruce found his happily, ever after!  

 

  

SUCCESS STORY 
 

Karen Ethier – Animal Welfare Manager 
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When bonding your rabbits, it’s important to keep a close eye on them! A rabbit’s behaviour can 

change very quickly, especially if uncomfortable in a situation.  

When undertaking rabbit bonding it’s important to have towels or a small broom close by to 

separate the rabbits if necessary – for example they start fighting.  

It is easier to bond two neutered rabbits of the opposite sex, as their hormone levels are kept to a 

minimum. However, same sex bonding is possible if both rabbits are neurtered and agreeable, 

same sex bonding works better from birth than later in their lives.  

 

 

A simple guide to rabbit bonding! 

The time period’s here are a suggestion, though the time to adjust and bond will vary on the rabbit’s 
temperament. 

1. First, put the rabbits in nearby enclosures. They will start getting used to each other scents 

and depending on their reaction and interest, you will get a good indication on how they 

feel about each other. (2-3 days approx.) 

2. Swap their enclosures overnight, so they can get use to each other’s scents. 

3. Start putting them in together for short amounts of time in a neutral environment.  

4. Start adding water bowls and food and see how well they share, rabbits can be very 

territorial.  

5. Once they are feeding together, grooming and happy to lie together they can be left 

together unsupervised.  

 

 

RABBIT BONDING AND HOW TO DO IT! 
 

Sam Wilden – Small Pet Re-homer 
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This year Cheltenham Animal Shelter’s very own charity shop will be celebrating its’ 6th Birthday! 

The charity shop has been a great source of income for us and has continued to help Cheltenham 

Animal Shelter be an EVEN BIGGER part of the local community! 

We are very lucky to have such an amazing group of volunteers that have kept the charity shop 

running through-out the years, and so many brilliant supporters – that be shoppers or those who 

donate to us! 

We wanted to take the opportunity to say a giant thankyou to you all! 

Thanks to all the publics support we have raised over £290,000 in the past 6 years! 

 

 

 

 

 

 

 

 

 

 

 

Why don’t you pop down and visit us some time? We have a fantastic range of goodies available! 

 

Opening times 

Monday to Friday: 9am-4:30pm 

Saturday: 12pm-4pm 

Sunday: CLOSED 

Bank Holidays: CLOSED 

 

OUR CHARITY SHOP 
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Some of you will have noticed a 

new face in Fundraising recently! 

I am l delighted to introduce you 

to Maxine our new IT & 

Marketing Officer. 

At the end of October, James, 

whom many of you will know , left 

to pursue other things and we 

are now nearing completion of a 

restructure of this function. 

The Fundraising department at 

the Shelter has been split into 

three different areas of 

specialism, IT & Marketing, 

Events, which Erica has taken 

on, and an overall Head of 

Fundraising, whom we have 

recently appointed, Alison Jarvis. 

All three roles are part time, with 

Erica also continuing her 

Volunteer Co-Ordinator role 

alongside Events but all should 

give us the impetus to really push 

on in this vital area of the Charity. 

Already on the social media front 

you will have seen a dramatic but 

very positive change where 

Maxine has been very busy 

updating our supporters with 

news about adoptions, welfare, 

education, fundraising, 

volunteers and the Charity shop 

amongst other things.  

We have had some great 

successes recently with the 

Santa Paws Christmas appeal 

through Support Adoption for 

Pets raising £3,405 for us, 

Cheltenham Round table raised 

another £500 with our great 

friend and supporter Scarlett  

raising a further £600 via a 

Murder Mystery weekend. We 

are seeing an increase in  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fundraising through Facebook 

which is particularly helpful to us. 

Funds received via the Unity 

Lottery continue to grow each 

month which is excellent. With 

the change in our Fundraising 

structure, we hope to come up 

with new and innovative ways of 

boosting our income further as 

this is so important to continue 

the running of the Shelter. At the 

end of last year, we held our first 

Firewalkies event which was a 

great success and raised 

valuable income. 

The Mayor, Councillor Bernard 

Fisher, kindly nominated us as 

one of his two chosen Charities 

to support this year, Pied Piper 

being the other charity, and we 

have enjoyed the events held so 

far. We look to round these off 

with what will no doubt be a 

fantastic concert by our long-

term supporter and patron Pam 

Ayres in April followed by the 

Mayor’s raffle draw on 1st May.  

Our Charity Shop still provides  

much needed income. It is a 

 

 

 

  

credit to all the volunteers who 

give their time up to run it. 

Corporate partnerships are also 

very important to us and we hope 

to announce a couple of new 

Charity of the Year partnerships 

shorty as well as linking up again 

with our accountants Paish 

Tooth, who kindly supported us 

in 2017 too. This can be an ideal 

way to showcase the Shelter and 

provide profile and publicity for 

the business too, so any new 

introductions are always 

welcome. Finally, I cannot finish 

without mentioning all the staff 

and volunteers that put all their 

efforts into all the above 

fundraising areas’ and indeed 

many more that I haven’t had 

time to mention. Without all your 

efforts Cheltenham Animal 

Shelter could not function and all 

the animals we help and rehome 

each year would never find their 

forever homes! 

 

FUNDRAISING NEWS 
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EVENTS 
 
 

An Evening with Pam 
Ayres 

Mayors Raffle &               
Final event in term 

Elmfield Park Dog 
Show 

Charlton Kings Show Cheltenham Animal 
Shelter Open Day 

Paws in the Park 

Suffolk Road Dog Show RDA Open Day Christmas Fayre 

 

  Support us and have fun, all at the same time! 

Stay up to date with all our latest events by following 
us on social media! 

 

23rd April 2019   

Griffin Theatre, Rendcomb 
College, near Cirencester 
(GL7 7HA) 

Starting at 7pm 

1st May 2019  

Old Restoration Smokehouse 
55-57, High St, Cheltenham 
GL50 1DX 

Starting 7pm 

 

 

31st May 2019 

 

 

10:30am till 12:30pm 

15th June 2019 

1pm-5pm 

6th July 2019 

Cheltenham Animal Shelter, 
Gardner’s Lane, GL51 9JW 

12pm-4pm 

4th August 2019 

TBC 

25th August 2019 

TBC 

28th September 2019 

TBC 

6th December 2019 

TBC 


