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Cheltenham Animal Shelter 

Dog and Cat Boarding Terms and Conditions 

 

By using our boarding facilities, you are agreeing to our terms and conditions: 

1. The minimum age for boarding puppies and kittens is 6 months old unless otherwise agreed. 
2. We regret that we are unable to accommodate two or more dogs from different households in the 

same kennel, so each dog will need it’s own kennel. This is a condition of our Boarding Licence so we 
are unable to make exceptions. 

3. Full payment is required at the time of booking, bookings are not confirmed unless payment has 
been taken. 

4. If a booking is amended or cancelled with more than 7 days notice of the arrival date, then an 80% 
refund will be offered. 

5. If a booking is amended or cancelled with less than 7 days notice, the total booking value is non-
refundable. 

6. A full boarding fee is charged on the day of arrival and the day of departure. 
7. Booking is subject to up-to-date annual vaccinations (including kennel cough) records being received 

in advance of arrival. Please note that both kennel cough vaccines and initial/re-start vaccinations 
must be given at least 7 days before the boarding start date. 

8. It is the owners responsibility to ensure that all medical conditions or special requirements, 
including allergies, medication and feed requirements, are declared at the time of booking and 
agreed upon prior to arrival. 

9. Medication will only be given if accompanied by veterinary instructions. 
10. In the unlikely event that your pet becomes ill during its stay at Cheltenham Animal Shelter, you give 

consent for us to provide the necessary treatment at CASVet or our designated out of hours 
veterinary practice. 

11. Should veterinary attention be required, all costs are the responsibility of the pet owner and must 
be settled in full upon collection. 

12. If an animal is not collected within 30 days following the agreed booking period, legal advice will be 
sought regarding the abandonment and appropriate rehoming of the animal. 

13. Our terms and conditions may be revised or updated at any time without notification. 
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